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The paper is comprehensive and well structured. Interesting and clear results are
presented about the willingness of the people to pay more for improved water services.
I would like to ask two questions: - is the question ‘how much are you willing to pay
more for improved water services’ also asked directly to the interviewees? If yes, is
it possible to relate these replies to the results of the model? - is literature available
which describes economic model calculations for improved public services, and which
provide data about the costs after the improved services have been implemented?
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